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General Instructions:
1. This Question Paper consists of 10 questions in section A carrying 1 mark each and 6 questions in
section B carrying 2 marks each.
2. Section A has Objective type questions whereas Section B contains Subjective type questions.

Section A : (Objective Type Questions )

Q-1 Select the best appropriate answer for the statements given below:

1. is the ‘sharing’ of information between two or more individuals or within a group to
reach a common understanding.
(A) Common (B) Communication  (C) Writing (D) Reading
2. Aakansha is asking something from Ravi about “Cloud Computing”. Reference to this, Aakansha
isa as per elements of communication process.
(A) Sender (B) Receiver (C) Channel (D) None of the above
3. Which of the following is not 7C’s of communication?
(A) Clear (B) Concise (C) Correct (D) Conscious
4. Which of the following is not the 3P’s of Public Speaking?
(A) Prepare (B) Promaotion (C) Practice (D) Perform
5. Result of data processing is called .
(A) data (B) raw data (C) information (D) none of the above
6. BPM stands for :
(A) Business Process Manager (B) Business Process Management
(C) Business Protocol Management (D) None of the above
7. Example of products which have embedded software is/are
(A) Washing Machine (B) Microwave
(C) Refrigerator (D) All of the above
8. PIN (reference to Credit card ) stands for
(A) Personal Income Number (B) Private Identification Number
(C) Personal Identification Number (D) None of the above
Q. applications are used for drawing, designing and for simulating and
testing the designs.
(A) CAD (B) CAM (C) Both of the above (D) None of the above
10. Which of the following machine gives three-dimensional (3D) images of different parts of the
body?
(A) CAT (B) MRI (C) ECG (D) None of the above
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Section — B : (SUBJECTIVE TYPE QUESTIONS)

Q-2 Write down the seven factors affecting perspectives in communication. (2

Q-3 Write down the two types of verbal communication. Give an example for each type. 2

Q-4 Identify the purpose for which the following common sign used for visual communication. @)
(A) (B)

© (D)
Q-5 What are the four main sub-sectors in the IT-BPM industry? (2)
Q-6 List the various uses of IT in a banking system. 2)
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